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ABSTRACT

The research aims to examine the mediating effects of organizational justice, commitment and motivation toward National Police leadership on the performance
of police personnel. In this study, the questionnaires were distributed to 136 respondents, throughout the cities and districts in Jambi Province, and then
the data were collected and analyzed using SEM-PLS 4.0. The research results show that improved performance police personnel are strongly influenced
by the leadership style of the police, both directly and indirectly, emphasizing the importance of organizational justice, the implemented commitment and
the built motivation which can mediate the relationship between the leadership and performance of the police. Therefore, police leaders must be aware of
the needs of police members that through organizational justice members have confidence, which will build their commitment in performing their duties,
greatly motivate the police officers. The police leadership style will drive to good performance.
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Introduction

There are still few studies of police leadership in supporting their
performance albeit these both aspects show a strong influence
because police performance is in accordance with predetermined
provisions. The form of service is regulated under independent
command, with each section led by a leader appropriate to the
position, as stated by Alosani & Yusof. In fact, the National
Police are facing complex challenges, including the incompetence
of some police officers, political interference, and a lack of
transparency and accountability in the system. Meanwhile, the
police performance is closely related to the influence of the style
of organizational leadership. Furthermore, in the police context,
the leadership style can influence motivation, productivity, and
cooperation between officers and the community.

The National Police have an effective and strong leadership style
in police organizations that has a direct influence and significant
impact on their performance. The leadership that provides
direction, support, and empowers subordinates tends to enhance
the motivation and commitment of the police officer. Furthermore,
leadership that prioritizes the values of professionalism and
accountability is able to create an environment where police
officers are motivated to perform their duties well. Regardless the
direct influence of police leadership on their performance, there
is also an indirect influence between leadership and performance
of the police, which is mediated by organizational justice,
commitment and motivation. These three mediating variables

play a pivotal role in improving the police performance.

Organizational justice is a ground for members to assess the
equality built within an organization, a reflection of whether the
organizational actions towards employees have adequate moral
integrity. Organizational justice acts as a component to form trust
and legitimacy in the police community interactions. The role of
serving of the police is integral part to ensure compliance and
respect for laws and regulations, which in turn plays a central role
in maintaining societal peace and order. Public perceptions toward
organizational justice in police organization influence their views
of these institutions. Citizens who perceive fair interactions with
the police may be more likely to have greater trust in the police,
which in turn contributes to the establishment of the institution’s
legitimacy. In addition, organizational justice also implicates
significantly to the image and effectiveness of the police institution
as a whole. Moreover, the commitment and dedication of police
officers to their national duties pertains closely to an organizational
atmosphere that offers positive justice and support.

The level of organizational commitment and individual
performance play an crucial role in the work environment,
especially in law enforcement institutions, such as the National
Police. Police performance describes an assessment of the extent
to which effectiveness, efficiency and productivity are realized in
the implementation of duties related to law enforcement. There
is a very strong relation between perceived commitment to the
institution and the quality of police performance. Individuals
who perceive a high level of commitment to the organization
tend to have greater motivation to perform their duties effectively
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and efficiently. They feel tied to the organizational goals and
values, which ultimately influences the way they carry out their
law enforcement duties. In addition, police officers who feel
emotionally attached and value their organization tend to be
highly motivated for optimum contribution in their duties. In
short, organizational commitment can act as an intrinsic motivator
for police, encouraging them to maintain good performance.

There is evidence that motivational effect of police leadership has
a significant influence on police performance. Police effective
leadership has a significant impact on the performance of the police
officers. Work motivation is an important factor in connecting
the leadership with police performance. When members discern,
they have autonomy in their work, feel competent, and experience
good social relationships in the work environment, their intrinsic
motivation increases. A work environment that supports the basic
psychological needs of police officers will increase their intrinsic
motivation, so that this will have a positive impact on police
performance in completion of their duties. Regarding police
leadership, an approach that combines aspects of transformational
and transactional leadership, can create an environment that
supports diverse work motivations among police officers. Thus, it
indicates that public service motivation strengthens the connection
between clarity of goals and alignment of values.

This paper consists of the introduction, theory and hypothesis,
followed by a section that explains the methodology used to
obtain the results. The following section explains the research
discussion, findings and conclusions.

Literature Review

The Influence of the National Police Leadership on
Organizational Justice

Police leaders are attributed to their associated leadership style
that can build integrity and legal compliance, readiness to face
challenges. It becomes a role model, builds communication
and critical, creative and strategic thinking skills in building
organizational justice, especially in the results distribution
process, procedures for results distribution, and fair treatment
from interactional justice. In any police organization, leadership
plays a critical role to promote and uphold the principles of
justice since the police leaders have significant impact on building
organizational justice and the image of the police. Fair leadership
means provision of equal treatment to all police officers and
members of the societies, regardless of their ethnicity, religion,
race or other backgrounds. Leaders who have a vision of justice
will ensure that law enforcement actions are based on strong
evidence and fair procedures.

The study results shows that the National Police leadership
has a positive and significant impact on organizational justice.
It reveals the relationship that exists between leadership in the
police and the concept of justice in the organizational context, with
the implementation of the organizational justice principles in the
police institutions, leads to implicate in helping and facilitating
organizational justice [1]. The chain of command that exists within
the police is one of the main factors that influences the level of
the implementation of organizational justice. The research results
show that there is partial mediation by public service motivation
(PSM) and extrinsic motivation in the relationship among trust in
leadership, organizational justice, and whistleblowing intentions [2].

Hypothesis 1: The National Police leadership can influence
organizational justice with the principles of justice in the Regional

Police of Jambi Province.

The Influence of the National Police Leadership on
Organizational Commitment

Police leadership is crucial to build organizational commitment.
Leadership style can contribute significantly in building strong
commitment among police officers. It is vital the role of leaders in
forming and maintaining organizational commitment since leaders
can create a supportive work environment. Dong et al., revealed
that good governance through police leadership has significant and
positive influences on member commitment [3]. The empowering
leadership influences organizational commitment, while in the
Samsat office, authoritarian leadership influences organizational
commitment [4,5].

The members’ organizational commitment is greatly determined
by the leadership existing in the police institution. The successful
achievement of organizational performance in police institutions
depends on the level of its members commitment. Various studies
show that leadership style can make a significant contribution to
build strong commitment among police officers. The leaders acts
importantly to form and maintain organizational commitment since
they can create a supportive work environment.

Hypothesis 2: the National Police leadership can influence
organizational commitment by building a strong level of
commitment from members of the Regional Police of Jambi
Province.

The Influence of the National Police Leadership on Work
Motivation

It is believed that work motivation is influenced by the leadership
exercised from superiors. Effective leadership can encourage
police officers to provide optimal contribution to perform their
duties. Leaders who are able to inspire and motivate members with
a strong vision and develop positive interpersonal relationships can
help create a work environment that supports increased motivation
. There is a positive and significant relationship between the style
of police leadership and work motivation where police who feel
support and direction from their superiors tend to have higher
levels of motivation. In turn, it can contribute to their increased
performance in performing their daily duties . The relationship
between police leadership and work motivation has important
implications to improve the police officers performance. In
research conducted by Mahmoud & Mukhtar, they concluded
that effective leadership in police organizations had a crucial
role in maintaining the motivation and performance of security
organizations in Nigeria [6].

Hypothesis 3: the National Police leadership can enhance work
motivation in the Regional Police of Jambi Province.

The Influence of the National Police Leadership on the Police
Performance

The relationship between the leadership and performance of the
police has significant implications for effective law enforcement
and quality service to societies. Dong et al. conducted a study
that effective leadership and strong commitment are potential
to encourage increased individual performance in the police
work environment [3]. Ardi & P. Drahen, conducted a study
that leaders who practiced empowering leadership increased
employee compatibility with the organization, thereby increasing
organizational commitment [7]. The leadership is greatly related
to the organizational effectiveness of the police institution. A
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leader’s delegation of authority to subordinates not only provides
autonomy, variety, and opportunities for development, but also
forces individuals, especially those working in law enforcement
agencies, to perform their job responsibilities. Research conducted
by Alsuwaidi et al., proved the positive and significant influence of
transformational leadership and police performance to help police
officers in fight against crime and control of threats in the tourism
industry [8]. Furthermore, leadership partially has a positive and
significant impact on the performance of civil service police
employees [9]. Furthermore, Hassan & Jiang, conducted research
on law enforcement workers, inclusive leadership, learning, and
work group performance that managers had an important role to
motivate police officers’ performance [10].

Hypothesis 4: The National Police leadership can improve police
performance in the Regional Police of Jambi Province.

The Influence of Organizational Justice on Police Performance
The relationship between organizational justice and police
performance has a significant impact on the effectiveness and
efficiency of law enforcement. Based on research conducted by
Boateng & Hsieh, distributive justice which is viewed in recognition
of police hard work and achievements, such as fair promotions, can
enhance the work morale and motivate police officers to perform
better [11] . Procedural fairness also has an important impact.
When internal procedures in law enforcement are considered fair,
police officers tend to feel more satisfied with their work and feel
more responsible for the results they achieve Procedural justice
also helps reduce feelings of uncertainty and confusion in the
police work environment. Aspects of interactional justice also
play a key role in this relationship. Police officers who are treated
with respect and are considered important by their peers and
superiors tend to have better levels of motivation and performance.
The analysis results indicate that overall perceived unfairness
has a positive impact on officers’ likelihood of self-reporting
engaging in all three forms of organizational insubordination.
A study conducted by Reynolds & Helfers revealed that the
influence of organizational justice had a positive and significant
effect [12]. Hayati & Caniago, attested that distributive justice
had a significant impact on task performance and contextual
performance of banking employees, but did not have a significant
influence on their level of job satisfaction [13]. Further findings
show that interactional and procedural justice influence the level
of job satisfaction although it does not have a direct effect on task
performance and contextual performance. Organizational justice
has a significant effect on the performance of the civil service
according to Faisal & Septyarini, in their research examining the
influence of organizational justice on employee performance [14].

Hypothesis 5: Organizational justice can improve police
performance in the Regional Police of Jambi Province.

The Influence of Organizational Commitment on Police
Performance

A conducive police environment can be realized when members
have a strong commitment to the police organization. The success
of police institutions to perform their duties properly does not only
depend on law enforcement, but also on the extent to which their
members are committed to the goals and values of the organization.
Handayani et al., studied that organizational commitment to
the performance of officers has a significant influence [15].
Organizational commitment with work involvement results in the
institution high performance. The members have high commitment

when they are assigned and practice the commitment to face
the challenges in their work [16]. Ruddin et al., analyzed the
impact of commitment on the performance of National Police
members [17]. The research conducted by Rifa’i, A, A. explored
and tested the influence of organizational commitment (OC) on
employee performance (EP) [18]. They revealed that OC was an
important predictor of EP, finding that organizational commitment
could predict employee performance. Organizational commitment
influenced employee performance [19]. A study attested the
influence of emotional intelligence, organizational commitment,
on the performance of police officers assigned to civil service
offices [4].

Hypothesis 6: Organizational commitment can improve police
performance in the Regional Police of Jambi Province.

The Influence of Motivation on Police Performance

Work motivation and performance of police are critical because
they are associated with internal and external drives that encourage
individuals to achieve the desired goals and results in their work.
Police performance, on the other hand, is related to the extent to
which they are able to perform their law enforcement duties with in
effective and efficient manner. Research conducted by Locke and
Latham underscored the importance of clearly defined goals and
motivating challenges in improving the performance of individuals,
including police. Motivation that comes from internal satisfaction
and interest in work will have better performance. A study on the
relationship between work motivation and police performance was
conducted by Taufiq et al., revealing that motivation had a positive
and significant effect on police performance [4,11].

Another research related to the impact of leadership and motivation
in Municipal Police Units (Satpol PP) found that motivation
had a positive and significant effect on the performance of
the Police [9]. Research conducted by Yukama et al., on the
Criminal Investigation Agency (Bareskrim), the National Police
by considering employee recruitment factors, quality of human
resources, and motivation, employee motivation had an influence
on employee performance [20]. Furthermore, Shahid et al., based
on their study found that motivation had a positive and significant
influence on police performance through identifying influential
factors of police personal motivational factors [21].

Hypothesis 7: Motivation can improve police performance in the
Regional Police of Jambi Province.

Mediation Relationship: Organizational Justice Mediates the
National Police Leadership on their Performance

Organizational justice acts as a mediator in the relation of good
police leadership and its performance. In other words, fair and open
leadership that considers the principles of organizational justice can
create a sense of support and involvement among the police, which
ultimately has a positive impact on their performance. Previous
studies have underscored the importance of organizational justice
in creating a work environment that supports and motivates the
employees. Organizational justice includes various aspects, such
as distributive, procedural, and interactional justice. The study
of the mediating effects of organizational justice analyzes the
importance of justice in facilitating work relationships between
leaders and organizational members [1]. Police departments,
typically characterized by a quasi-military organizational structure,
rely on a well-oiled chain of command where organizational policy
and fairness serve as a bridge to improve members’ performance.

J Life Sci Res and Rev, 2023

Volume 1(4): 3-10



Citation: Roza Milasari, Syahmardi Yacob, Tona Aurora Lubis (2023) The Mediating Effect of Organizational Justice, Commitment and Motivation against the National

Police Leadership on the Regional Police Personnel in the Province of Jambi, Indonesia. Journal of Life Sciences Research and Reviews. SRC/JLSRR-116.

DOI: doi.org/10.47363/JLSRR/2023(1)110

Research conducted by Khan et al. regarding the credibility of
higher education institutions identified a number of influential
dynamic factors to the image of the institution [22]. In this domain,
leadership is a crucial element and is broadly recognized as a
key element. This understanding is supported by some research,
such as that conducted by Smith et al. which highlighted the
importance of the role of leadership to form positive perceptions
about educational institutions. Research conducted by Anderson
et al. illustrated how employee’s performance had a substantial
impact on organizational performance. This factor is also a major
assessment of the success or failure of higher education institutions.
The importance of organizational justice as an influential element
on employee perceptions was also researched by Green et al.
Based on their study, it clearly shows that organizational justice
had a strong influence on employee loyalty and engagement. Al
Najjar et al. in their research on the positive relationship between
leadership style and the achievement of organizational justice and
the impact on improving police performance [23]. Salman and
his colleagues, Al-Madi et al.,illustrated how effective leadership
styles can have a positive impact on an equitable organizational
environment.

Hypothesis 8: The organizational justice acts to mediate the
influence of the National Police leadership on police performance
in the Regional Police of Jambi Province.

Mediation Relationship: Organizational Commitment
Mediates Police Leadership on Police Performance

High organizational commitment improves police performance
since the officers who are highly committed tend to work harder
and more diligent in performing their duties. Supportive and
motivating leadership can shape members’ perceptions of the
organization as a good workplace. Eventually, it leads to increased
organizational commitment which, in turn, improves overall its
performance. Moreover, research conducted by Donkor et al.,
analyzed the mediating influence of organizational commitment
between various leadership styles (transformational, transactional,
and laissez-faire) and subordinate performance in state-owned
companies in Ghana [24]. Their findings revealed that the stronger
the organizational commitment, the more significant the influence
of this leadership style on job performance.

In a study of Chevalier et al., in France, they found that the
mediating effect of affective organizational commitment was
correlated with French police performance [25]. Mohd & Nisa
Mohd Arshad, in their empirical study examined and evaluated
the implications of organizational commitment factors to mediate
the relationship between transformational leadership style and
team performance among law enforcement in Malaysia [26].
Yandi & Bimaruci Hazrati Havidz, analyzed the mediating effect
of organizational commitment between work engagement and
employee performance [27].

Hypothesis 9: The organizational commitment acts as mediator
between the National Police leadership and their performance in
the Regional Police of Jambi Province.

Mediation Relationship: Motivation Mediates the National
Police Leadership with their Performance

Work motivation is an imperative factor to link leadership with
performance of the police. When police members perceive they
have autonomy in their work, competence, and good social
relationships in the work environment, their intrinsic motivation
will increase. Police leadership influences their performance
through their built motivation. An approach combining the aspects

of transformational and transactional leadership, according to
Howell and Avolio, can lead to a diverse supporting environment
of work motivation among police officers. This will ultimately
contribute to improvement of overall police performance.

Research on public sector conducted by Bao & Ge, found a
moderating effect of work motivation on transformational
leadership and police performance in China [28]. Research
performed by Adriansyah et al., examined the mediating
effect of motivation between transactional leadership style and
organizational culture on organizational performance at Police
Office in Malang, Indonesia [29]. Kurniawan et al., conducted
empirical research regarding the performance of National Police
members in the Jambi Regional Police [30]. Based on their study,
transformational leadership style had a significant effect on the
work motivation of police members in the Regional Police office,
Jambi.

Hypothesis 10: The work motivation acts as a mediator between
the National Police leadership and their performance in the
Regional Police of Jambi Province.

Methodology

The study used qualitative approach with an explanatory survey
method. Data were collected through a questionnaire with a Likert
scale distributed to respondents who occupied leaders in Regional
Police throughout the Jambi Province. The respondents accounted
for 136 persons selected using Krejcie-Morgan table criteria.
The implementation of police leadership was measured using 3
(three) dimensions of organizational justice, 3 (three) dimensions
of organizational commitment, 5 (five) dimensions of motivation
and 5 (five) dimensions of police performance. Data were then
analyzed using average scores, validity and reliability tests and
hypothesis testing using partial least squares to test the hypotheses
used in this research.

Results

Respondent Characteristics

The respondents involved in this study were characterized in terms
of age with the largest percentage were aged between 46 — 50 years
(62%), the 2nd (second) largest percentage were aged > 50 years
(34%) and the smallest percentage were aged 41 — 45 years (4%).
Based on the gender, the largest respondents were men (92%),
while and women constituted 8%. The highest level of education
among respondents was PAG PA graduates; while the lowest was
PTIK, constituting 4%. The highest rank of respondent was Police
Adjunct Commissioner (AKP) (57%), and the lowest percentage
were Police Adjunct Chief Commissioner (AKBP) & Police 2nd
Inspector (IPDA) of 2%. The largest respondent was working at
Jambi Police office (20%), while the lowest was from Tanjung
Jabung Barat & Kerinci Police office (6%).

Tabel 1: Descriptive Variables of the Study

Variable Mean
Police leadership 4.26
Organizational justice 4.20
Organizational commitment 4.33
Motivation 4.25
Police performance 4.22

Table 1 illustrates that all variables satisfy a very good category.
Furthermore, the outer model test determines the relationship
between the latent variables and the indicators of each variable and
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observe the valid indicators of the construct variable. Testing was carried out through the first processing where there were invalid
indicators, which later were removed from the model. The second processing was carried out to reach out that all indicators were
declared to be valid. The results of the validity of the indicators are illustrated in Figure 1 below.
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Figure 1: Model of measurement results

Based on Figure 1 above, all loading factors are claimed to be valid because according to PLS rules, the indicators are > 0.6 (Chin,
2014). Furthermore, validity and reliability can be viewed from the constructs of reliability and validity that are illustrated in Table

2 below.
Table 2: The Constructs of Reliability and Validity

Variable Cronbach’s Alpha rho_A Composite Reliability Average Variance
Extracted (AVE)

Organizational justice 0.814 0.819 0.858 0.609

Police leadership 0.860 0.864 0.885 0.774

Police performance 0.723 0.869 0.755 0.722

Orgam:zational 0.801 0.805 0.851 0.619

commitment

Motivation 0.901 0914 0.916 0.729

Based on Table 2 above, the validity can be observed in Figure 1
by looking at the loading factor value. In this regard, validity can
be viewed from the construct by observing the AVE value. The
organizational justice variable is 0.609, while that of the police
leadership variable accounts for 0.774, and the police performance
variable is 0.722. The value of organizational commitment and
motivation variable account for 0.619 and 0.729, respectively. The
results indicate that the entire variables are declared to meet validity
since the score is more than 0.5. The reliability of the research
instrument can be seen from the analysis of Cronbach’s alpha
value where the organizational justice variable accounts for 0.814.
Meanwhile, the variable of police leadership, police performance,
organizational commitment, and motivation account for 0.860,
0.723, 0.801 and 0.901, respectively. These results show the
accuracy and reliability of all variables since the score is more than
0.7. On the other hand, the analysis of composite reliability value of
the organizational justice variable accounts for 0.819. Meanwhile,
those of the variable of police leadership, police performance,
organizational commitment, and motivation are 0.864, 0.869, 0.805
and 0.914, respectively. The results show that the entire variables
are declared reliable since the score is more than 0.7.

Structural Model Testing (Inner Model)
Structural model testing aims to quantify the influence magnitude

of the relationship (cause and effect) between latent variables
or between the latent variables and endogenous variables on
exogenous variables. Below, Table 3 presents the results of
the determination test (R2) to determine whether one variable
influence another variable.

Table 3: Determination Coefficient

Variable R Square R Square Adjusted
Organizational justice 0.546 0.539

Police performance 0.521 0.496
Organizational 0.475 0.468
commitment

Motivation 0.507 0.500

The determination test results of the police performance (R2)
shown in Table 3 indicate that the R Square value of organizational
justice obtained a value of 0.546 with a criterion of 0.3. It
means that police leadership is able to provide a contribution or
influence of 0.546 to organizational justice. The R Square value
of police performance obtained a value of 0.521 with criteria
of 0.3, indicating that police leadership, organizational justice,
organizational commitment and motivation are able to provide
a contribution or influence of 0.521 on police performance.
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The R Square value of organizational commitment obtained
a value of 0.475 with a criterion of 0.3, indicating that police
leadership is able to provide a contribution or influence of 0.475
on organizational commitment. The R Square value of motivation
obtained a value of 0.507 with a criterion of 0.3, indicating that
police leadership is able to provide a contribution or influence of
0.507 on motivation. The analysis results conclude that the field
conditions support the research model since the research model
is valid and reliable and fits the model.

Hypothesis Testing

The testing results of hypotheses using path analysis prove the
influence of the independent and the dependent variable as shown
in Table 4 below.

Table 4: Summary of Hypothesis Testing Results
Results Note

T Statistics
|0/
STDEV))

8.511

Hypothesis

P Values

H1 Police
leadership ->
Organizational
justice

0.000 Accepted

H2 Police 10.135 0.000
leadership ->
Organizational

commitment

Accepted

H3 Police 8.478 0.000

leadership ->
Motivation

Accepted

H4 Police 11.651 0.000
leadership
-> Police

performance

Accepted

H5 Organizational | 8.028 0.000

justice -> Police
performance

Accepted

Ho6 Organizational | 8.095 0.000
commitment
-> Police

performance

Accepted

H7 Motivation 7.662 0.001

-> Police
performance

Accepted

H8 Police 7.791 0.001
leadership ->
Organizational
justice -> Police

performance

Accepted

H9 Police 4.738 0.012
leadership ->
Organizational
commitment->
Police

performance

Accepted

HI10 Police 9.597 0.000
leadership ->
Motivation
-> Police

performance

Accepted

Figure 2: Path Coefficient

Berdasarkan Tabel 4 dan gambar 2 dapat dilihat bahwa semua
hipotesis yang diuji dalam penelitian ini diterima karena
berpengaruh positif dan signfikan dengan t-statistik > 1,97 dan
p- value < 0.05.

Based on Table 4 and Figure 2 above, we can observe that all
hypotheses tested in this study are accepted since they have a
positive and significant effect as indicated with t-statistics value
> 1.97 and p-value < 0.05.

Discussion

The National Police leadership has a positive and significant
influence on organizational justice; thus, Hypothesis 1 is
accepted, which can be confirmed by observing the p-value and
t-statistic. The strong influence between police leadership and the
implementation of organizational justice has positive long-term
impacts, which can create more responsive, ethical, and quality
police departments, as suggested by Trinkner & Tyler [1]. As such,
the significant influence of police leadership on organizational
justice is also able to predict whistleblowing actions from police
officers, as revealed in the research of Ugaddan & Park [2].

The implementation of police leadership has a positive and
significant impact on the built organizational commitment. It can
be observed from the research results, which support Hypothesis
2; thus, it can be accepted. This positive and significant influence
is strengthened by the output path coefficients, i.e., the t-statistics
and p-value of these two variables. The results of this research are
in line with the study findings of Dong et al., which revealed that
police leadership was able to influence organizational commitment
positively and significantly [3]. It is also in line with that of (Mohd
& Nisa Mohd Arshad, Ardi, P Drahen, Taufiq et al., Azis [26,7,4].

The implementation of police leadership has a positive and
significant impact on the built motivation. The research results
support Hypothesis 3, thus it is accepted. Particularly, it is in
the context of leaders with attributes of abilities, traits, actions
or behaviour that encourage their followers in daily practice to
increase security through the use of legitimate authority in the
achievement of organizational results. Another research also
confirms that support and direction from superiors contribute to
higher levels of motivation among police officers, which in turn
improves their performance in performing their daily duties, even
in the context of transactional and transformational leadership
styles. In addition, research conducted by Mukhtarmizi et al.,
showed that transactional leadership style and organizational
culture had a direct and significant influence on work motivation
[31]. A study conducted by Mahmoud & Mukhtar emphasized the
importance of effective leadership functions in maintaining the
motivation and performance of security organizations, especially
in the context of the Nigerian Police [6]. The research supports the
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importance of effective leadership to encourage police officers’
work motivation, which ultimately contributes to improve their
performance in the field.

Furthermore, police leadership also has a significant influence
on their performance. Therefore, Hypothesis 4 (H4) is accepted.
This finding is in line with previously conducted research, such
as that conducted by Dong et al., in which, they emphasized that
effective leadership influenced police performance, especially if
there was strong commitment among them [3]. In this regard, Ardi
& P. Drahen, highlighted the importance of empowering leadership
to enhance employee’s compatibility with police agencies [7].
In addition, research conducted by Alsuwaidi et al., indicated
that transformational leadership had a positive impact on police
performance in the context of the tourism industry, particularly
in fighting crime and threats [8]. These findings support the
importance of effective leadership in a security context. Research
conducted by Rukmana, also showed that leadership had a positive
and significant influence on employee performance in general,
confirming that the leader’s role in guiding and motivating his
team had a significant impact on work results [9]. Research
conducted by Hassan & Jiang underscored the importance of
inclusive leadership behavior to enhance the performance of police
officers who attended work groups to engage in learning [10]. This
result confirms that leadership aspects promoting inclusion and
collaboration can have a positive impact on the performance of
police officers. Overall, these hypotheses support the importance
of effective police leadership to influence police performance and
the leadership aspect has varied, yet positive impacts on police
officers’ work outcomes.

The organizational justice has a positive and significant influence
on police performance, leading to the acceptance of Hypothesis 5
(H5). The output of path coefficients also meets the requirements
with significant t-values and p-values. It indicates that the
relationship between organizational justice and police performance
has an important impact on the effectiveness and efficiency of law
enforcement. This research is focused on three main dimensions
of organizational justice, i.e., distributive justice, procedural
justice, and interactional justice as stated by Boateng & Hsieh
and Greenberg. These research results are in line with previously
conducted studies, such as that conducted by Reynolds & Helfers,
which showed that injustice perceived by police could have a
negative impact on their behavior, including involvement in acts
of organizational disobedience [12]. In addition, the influence of
organizational justice on police performance can increase work
effectiveness and maintain police integrity. It is in accordance
with the research by Mayer & Davis. Other studies, such as those
of Hayati & Caniago, Sembiring et al., and Faisal & Septyarini,
also revealed that organizational justice had a significant influence
on various aspects of the performance and job satisfaction of
Criminal Investigation officers [13,14]. It includes its impact
on task, contextual performance, job satisfaction, and officer
caring atmosphere. Fair treatment and transparent processes
within the organization can make a positive contribution to the
overall performance of law enforcement officers. The results of
this research support the importance of maintaining and improving
organizational justice in the context of law enforcement agencies,
such as police, to support better performance and officer job
satisfaction.

In term of organizational commitment on police performance,
it confirms that organizational commitment has a positive and
significant influence on police performance; thus, it supports the
proposed hypothesis (H6). The output of path coefficients also

meets the requirements with significant t-values and p-values. It
means that the organizational commitment of the police officers
can form a robust police environment and have a positive impact on
their performance. These findings are in line with several previous
studies that examined the relationship between organizational
commitment and performance in various organizational
contexts. Handayani et al. studied the influence of organizational
commitment on the performance of state civil servants, while
Manuel et al. investigated the relationship between organizational
commitment and work engagement [15,16]. Ruddin et al. revealed
that work commitment had a positive influence on the performance
of National Police members [17]. Meanwhile, research conducted
by Rifa’i, A. showed that organizational commitment could
predict and influence the growth and improvement of employee
performance [18]. In addition, research conducted by Mohyi
underscored the role of emotional intelligence, organizational
commitment, and organizational citizenship behavior on employee
performance, which showed that the higher the emotional
intelligence and organizational commitment, the higher the
employee’s performance [19]. A study conducted by Umaya
and Suwasono also found that organizational commitment had a
positive effect on employee performance of the Mojoroto Police.
However, research conducted by Taufiq et al. showed different
results, where participative leadership style and organizational
commitment had no partial effect on employees’ performance [4].
Work facilities actually have a positive and significant influence.
However, these studies cumulatively emphasize the importance
of organizational commitment in influencing police officers’
performance, with respect that the results may vary depending
on contextual and organization-specific factors.

This research confirms that motivation has a positive and significant
effect on police performance, which supports the proposed
hypothesis (H7). The output of path coefficients also meets the
requirements with significant t-values and p-values. It proves
the importance of understanding the relationship between work
motivation and police performance, as well as its impact on human
resource management and decision making in the National Police.
This study provides a strong basis for improving and developing
human resource management in the National Police. The research
findings are in line with other studies, such as that conducted
by Taufiq et al., which shows that motivation has a positive and
significant impact on police performance [4]. It confirms that
well-motivated police tend to perform better. Research conducted
by Kurniawan et al. emphasized the importance of understanding
motivational factors in improving the performance of the National
Police members, while research of Rukmana showed that
motivation had a positive and significant effect on the performance
of Municipal Police Units (Satpol PP) [30,9]. Study findings of
Yukama et al. and Shahid et al. also underlined the importance of
motivation in improving performance in various units and work
environments, including in the National Police [20].

By better understanding the relationship between work motivation
and police performance, the National Police can design strategies
and policies aiming to increase the motivation of their members,
which is expected to have a positive impact on effectiveness and
efficiency to perform their law enforcement duties.

The National Police leadership has a positive and significant
influence on their performance through mediation of organizational
justice. The research results support the proposed hypothesis
(H8), with output of path coefficients that meet the t-value and
p-value requirements. These findings are in line with other research
that also highlighted the importance of the mediating variable of
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importance of effective leadership to encourage police officers’
work motivation, which ultimately contributes to improve their
performance in the field.

Furthermore, police leadership also has a significant influence
on their performance. Therefore, Hypothesis 4 (H4) is accepted.
This finding is in line with previously conducted research, such
as that conducted by Dong et al., in which, they emphasized that
effective leadership influenced police performance, especially if
there was strong commitment among them [3]. In this regard, Ardi
& P. Drahen, highlighted the importance of empowering leadership
to enhance employee’s compatibility with police agencies [7].
In addition, research conducted by Alsuwaidi et al., indicated
that transformational leadership had a positive impact on police
performance in the context of the tourism industry, particularly
in fighting crime and threats [8]. These findings support the
importance of effective leadership in a security context. Research
conducted by Rukmana, also showed that leadership had a positive
and significant influence on employee performance in general,
confirming that the leader’s role in guiding and motivating his
team had a significant impact on work results [9]. Research
conducted by Hassan & Jiang underscored the importance of
inclusive leadership behavior to enhance the performance of police
officers who attended work groups to engage in learning [10]. This
result confirms that leadership aspects promoting inclusion and
collaboration can have a positive impact on the performance of
police officers. Overall, these hypotheses support the importance
of effective police leadership to influence police performance and
the leadership aspect has varied, yet positive impacts on police
officers’ work outcomes.

The organizational justice has a positive and significant influence
on police performance, leading to the acceptance of Hypothesis 5
(H5). The output of path coefficients also meets the requirements
with significant t-values and p-values. It indicates that the
relationship between organizational justice and police performance
has an important impact on the effectiveness and efficiency of law
enforcement. This research is focused on three main dimensions
of organizational justice, i.e., distributive justice, procedural
justice, and interactional justice as stated by Boateng & Hsieh
and Greenberg. These research results are in line with previously
conducted studies, such as that conducted by Reynolds & Helfers,
which showed that injustice perceived by police could have a
negative impact on their behavior, including involvement in acts
of organizational disobedience [12]. In addition, the influence of
organizational justice on police performance can increase work
effectiveness and maintain police integrity. It is in accordance
with the research by Mayer & Davis. Other studies, such as those
of Hayati & Caniago, Sembiring et al., and Faisal & Septyarini,
also revealed that organizational justice had a significant influence
on various aspects of the performance and job satisfaction of
Criminal Investigation officers [13,14]. It includes its impact
on task, contextual performance, job satisfaction, and officer
caring atmosphere. Fair treatment and transparent processes
within the organization can make a positive contribution to the
overall performance of law enforcement officers. The results of
this research support the importance of maintaining and improving
organizational justice in the context of law enforcement agencies,
such as police, to support better performance and officer job
satisfaction.

In term of organizational commitment on police performance,
it confirms that organizational commitment has a positive and
significant influence on police performance; thus, it supports the
proposed hypothesis (H6). The output of path coefficients also

meets the requirements with significant t-values and p-values. It
means that the organizational commitment of the police officers
can form a robust police environment and have a positive impact on
their performance. These findings are in line with several previous
studies that examined the relationship between organizational
commitment and performance in various organizational
contexts. Handayani et al. studied the influence of organizational
commitment on the performance of state civil servants, while
Manuel et al. investigated the relationship between organizational
commitment and work engagement [15,16]. Ruddin et al. revealed
that work commitment had a positive influence on the performance
of National Police members [17]. Meanwhile, research conducted
by Rifa’i, A. showed that organizational commitment could
predict and influence the growth and improvement of employee
performance [18]. In addition, research conducted by Mohyi
underscored the role of emotional intelligence, organizational
commitment, and organizational citizenship behavior on employee
performance, which showed that the higher the emotional
intelligence and organizational commitment, the higher the
employee’s performance [19]. A study conducted by Umaya
and Suwasono also found that organizational commitment had a
positive effect on employee performance of the Mojoroto Police.
However, research conducted by Taufiq et al. showed different
results, where participative leadership style and organizational
commitment had no partial effect on employees’ performance [4].
Work facilities actually have a positive and significant influence.
However, these studies cumulatively emphasize the importance
of organizational commitment in influencing police officers’
performance, with respect that the results may vary depending
on contextual and organization-specific factors.

This research confirms that motivation has a positive and significant
effect on police performance, which supports the proposed
hypothesis (H7). The output of path coefficients also meets the
requirements with significant t-values and p-values. It proves
the importance of understanding the relationship between work
motivation and police performance, as well as its impact on human
resource management and decision making in the National Police.
This study provides a strong basis for improving and developing
human resource management in the National Police. The research
findings are in line with other studies, such as that conducted
by Taufiq et al., which shows that motivation has a positive and
significant impact on police performance [4]. It confirms that
well-motivated police tend to perform better. Research conducted
by Kurniawan et al. emphasized the importance of understanding
motivational factors in improving the performance of the National
Police members, while research of Rukmana showed that
motivation had a positive and significant effect on the performance
of Municipal Police Units (Satpol PP) [30,9]. Study findings of
Yukama et al. and Shahid et al. also underlined the importance of
motivation in improving performance in various units and work
environments, including in the National Police [20].

By better understanding the relationship between work motivation
and police performance, the National Police can design strategies
and policies aiming to increase the motivation of their members,
which is expected to have a positive impact on effectiveness and
efficiency to perform their law enforcement duties.

The National Police leadership has a positive and significant
influence on their performance through mediation of organizational
justice. The research results support the proposed hypothesis
(H8), with output of path coefficients that meet the t-value and
p-value requirements. These findings are in line with other research
that also highlighted the importance of the mediating variable of
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organizational justice in the relationship between police leadership
and their performance. The study conducted by Johnson et al. found
that police strong and effective leadership had a positive effect
on their performance with the mediating role of organizational
justice. Trinkner & Tyler also highlighted the importance of
organizational justice in facilitating working relationships between
leaders and organizational members, as well as how organizational
justice could mediate the relationship between police leadership
and their performance [1]. Research conducted by Khan et al.
underscored the mediating role of organizational justice in the
relationship between leadership and employee performance, while
Brown et al. investigated transformational leadership mediated by
organizational justice in relation to employee performance [22].
Furthermore, Green et al. revealed that organizational justice had
a strong influence on employee loyalty and engagement, which
could be related to leadership. Al Najjar et al. and Aziz et al. also
emphasized the significant relationship between leadership style
and organizational justice in various organizational contexts [23,5].
In general, these findings provide a deeper understanding of the
complexity of the relationship between leadership, organizational
justice, and performance in various contexts, including police
institution. It can help organizations, including the National Police,
to develop strategies that are more effective, motivate and improve
the performance of their members. It can be done through attention
to organizational justice and effective leadership styles.

The research strengthens that the National Police leadership has
a positive and significant influence on their performance through
the mediation of organizational commitment. This research
results support the proposed hypothesis (H9), with output of path
coefficients that meet the t-value and p-value requirements. These
findings emphasize the importance of organizational commitment
role to improve the police performance. It also reveals how factors,
such as leadership and training can mediate the relationship
between organizational commitment and performance. The study
results are in line with those highlighting the mediating role of
organizational commitment in the relationship of various factors,
such as leadership style, training, and performance. Donkor et al.
attested that organizational commitment could act as a mediator
in the relationship between leadership styles (transformational,
transactional, and laissez-faire) and subordinate performance in
companies in Ghana [24]. Chevalier et al. showed that affective
organizational commitment could mediate the relationship between
police socialization and their performance in France [25]. Research
conducted by Mohd & Nisa Mohd Arshad also underlined the
role of organizational commitment as a partial mediator in the
relationship between transformational leadership style and the
performance of law enforcement teams in Malaysia. Yandi &
Bimaruci Hazrati Havidz found that organizational commitment
could mediate the relationship between work engagement and
employee performance [27]. In general, these studies provide
important insights of how organizational commitment may be a
significantly mediating factor in the relationship between police
leadership and police performance. It has pivotal implications
to develop strategies and policies in the National Police, and to
improve the performance of their members through attention to
organizational commitment.

Police leadership has a positive and significant influence on their
performance mediated by motivation factor. These findings support
the proposed hypothesis (H10), with output of path coefficients that
satisfy the t-value and p-value requirements. This research results
underline the important role of work motivation as a connection
between leadership and police performance. The research results
also reveal the differences in the role of transformational and

transactional leadership styles in influencing work motivation
and, in turn, police performance. The extrinsic motivation of
police officers can be influenced by provisioning rewards and
punishments based on performance achievements, in accordance
with the transactional leadership approach. However, the intrinsic
motivation of police officers increases when they feel they have
autonomy in their work, feel competent, and experience good
social relationships in a work environment that supports basic
psychological needs, which has a positive impact on police
performance. This study results are in line with the motivation
theory proposed by. Regardless these results, this research also
shows that work motivation can moderate the relationship between
various factors, such as leadership style, organizational culture,
and performance. This study illustrates the complex dynamics
between leadership, work motivation, and police performance.
These findings have important implications in the development
of strategies and policies in police institutions to improve their
members’ performance through better understanding to several
factors, such as leadership and work motivation.

Conclusion

The research results suggest that variables of police leadership,
organizational justice, organizational commitment, and
motivation can significantly improve police performance. The
results also show that police leadership and organizational
justice, organizational commitment, motivation can improve
their performance. Police leadership is directly able to improve
police performance, while it can improve police performance
through the mediation of organizational justice, organizational
commitment and motivation can improve police performance
indirectly. These findings reveal that police leadership style is
able to influence police performance by building organizational
justice, implementing organizational commitment and building
motivation to improve police performance. The style of police
leadership with a leader-centric concept as a set of characteristic
attributes, competencies, abilities, traits, actions, or behavior
encourages followers in their duties. It improves security with
the use of legitimate authority in achieving organizational results,
which is able to improve their performance originating from
differences. The background will be based on their leader abilities
so that they can create a police organization to achieve the stated
vision and mission.
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